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  Circular Letter No.4398 
 8 April 2021 

 
To: All IMO Members 

Intergovernmental organizations 
Non-governmental organizations in consultative status 

 
Subject: Global Integrated Shipping Information System (GISIS) 

New module on Crew Change and Repatriation of Seafarers  
 
1 Following the outbreak of the COVID-19 pandemic, major industry representatives 
developed the Recommended framework of protocols for ensuring safe ship crew changes 
and travel during the coronavirus (COVID-19) pandemic, the current version of which was 
circulated by means of Circular Letter No.4204/Add.14/Rev.1, to facilitate ship crew changes 
in ports during the pandemic and encouraging Governments and national authorities to provide 
information on their requirements to that aim.  
 
2 The Maritime Safety Committee, at its second extraordinary session (16 to 
21 September 2020), adopted resolution MSC.473(ES.2) on Recommended action to facilitate 
ship crew change, access to medical care and seafarer travel during the COVID-19 pandemic, 
and invited Member States and relevant national authorities to designate a National Focal 
Point on crew change and repatriation of seafarers, to coordinate action at national level, and 
to inform the Secretary-General accordingly so that Member States could be advised for the 
purpose of coordination. 
 
3 The importance of the aforementioned Recommended framework of protocols was 
subsequently recognized, and its application encouraged, by the Maritime Safety Committee, 
at its 102nd session (4 to 11 November 2020) by means of MSC.1/Circ.1636 on Industry 
recommended framework of protocols for ensuring safe ship crew changes and travel during 
the coronavirus (COVID-19) pandemic. 
 
4 In this connection, MSC 102 also requested the Secretariat to develop a new GISIS 
module for the dissemination of information provided by Member States regarding ports that 
facilitate crew changes, including information on the designation of National Focal Points on 
crew change and repatriation of seafarers. 
 
5 The Secretariat is pleased to announce that the new module on Crew Change and 
Repatriation of Seafarers is now available on GISIS, for the notification and dissemination of 
information on ports that facilitate crew changes, as well as National Focal Points on crew 
change and repatriation of seafarers, as provided by Member States. Since the module is now 
operational, the current MSC.7/Circ.1 series will be discontinued and Member States are 
requested to enter relevant information directly in the new module. 
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6 Information on National Focal Points on crew change and repatriation of seafarers 
that has already been provided by Member States and circulated by means of the 
MSC.7/Circ.1 series has been transferred to the new module. 
 
7 Guidance for the use of the module is set out in the annex. Any questions regarding 
the module should be directed to the following email address: gisis@imo.org  
 

 
*** 

mailto:gisis@imo.org
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ANNEX 

GUIDANCE ON THE USE OF THE MODULE ON CREW CHANGE AND 
REPATRIATION OF SEAFARERS IN GISIS 

The national Administrator for IMO Web Accounts is required to create user accounts with the 
appropriate privilege for accessing the module (the User Administration Manual for creating 
accounts and granting privileges is provided in Circular Letter No.2892). 

1 Accessing the new module for entering information 

Upon accessing the GISIS Members Area, select the "Crew Change and Repatriation 
Seafarers" module. 

2 Entering port information 

Once the "Crew Change and Repatriation Seafarers" module is selected, the following 
page is displayed. Select the country and click "Add new" button. 

If no restrictions are applied, select "No" and click "Submit Form". If any restrictions are 
applied, select "Yes".  
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If "Yes" is selected, the following detailed entry page is displayed. Free text and link(s) can 
be entered. Once all information is entered, click "Submit Form". 

3 Entering National Focal Point information 

Select "Crew Change Focal Points" tab. 

Select "New contact point". 
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Select the country and click "Create new contact" button. 

Select "National Focal Points on Crew Change and Repatriation of Seafarers" function. 
Then, a detailed entry box will appear.  
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After entering all information, click "Submit" button. 
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4 Accessing information 

Upon accessing the GISIS, select the "Crew Change and Repatriation Seafarers" module. 

Once a country is selected, port information for the selected country is displayed, selecting 
a port information row displays the detailed report. 
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To access national focal point information, select "Crew Change Focal Points" tab and 
select country. Then, the corresponding focal point information will be displayed in the 
following format. 

___________ 




